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Parental Controls
Parental Locks put you in control of what your family watches. Parental 
Locks let you block selected ratings, channels, and titles with a Locks 
Personal Identification Number (PIN).

If you schedule a recording for a program you have locked, the program 
will be recorded. However, the audio is muted and no video will be visible 
while the program is recording. A restricted notice will appear allowing 
you to enter your PIN to view the program during recording.

Lock programs
You can set locks anytime while in the on-screen program guide or while 
watching television.

To lock a program or a recording:
1. Press the Lock  button on your 

remote.

 — OR —

 Select the Lock  icon from the 
Program Information screen in the 
on-screen program guide. 

2. Enter your four-digit PIN. If you are 
setting a lock for the first time, you will 
be prompted to set a four-digit PIN. 
This ensures your settings cannot be 
modified without your consent.

3. Lock the channel, title, or rating using 
the on-screen prompts.

A Lock Indicator  will appear next to the title in TV Listings to let you 
know the program is locked.

Tip You may also restrict the purchase of pay programs with a separate 
Purchase PIN. To change your PIN or set up a Purchase PIN, select 
Setup from the Main Menu, then PINs Setup.
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Locks Setup
The Locks Setup screen allows you to review all of the locks you 
currently have set and to make modifications as needed. 

To access Locks Setup:
1. Select the Locks  icon from the 

Quick Menu, or select Parental 
Controls from the Main Menu.

2. Use the ��� � buttons on your remote to 
set or modify locks, hide adult titles, and 
access master locks.

3. Select Master Locks to modify all locks at one time. You can:

• Bypass Locks — Temporarily opens all locks for easier viewing 
when sensitive viewers are not at risk.

• Clear Locks — Permanently clears all locks.

4. Press  on your remote to confirm your selections.

View locked programs
To view a locked program:
1. Select the program from TV Listings, or 

if it is a recorded program, select it from 
your list of DVR Recordings. 

2. Using your numbered keypad on your 
remote, enter your PIN when prompted. 
The program will be displayed.
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